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The Gibraltar Tourist Board has expanded its Information Office at Watergate 
House in Casemates Square. The office has doubled in size and offers 
visitors a modern and comfortable office in which to learn all about Gibraltar’s 
attractions. An additional information desk has been provided along with a 
courtesy table and chairs where visitors can sit and plan their itineraries.  
 
Positioned at the main entry point into the City for visitors the office will now 
take over the role of the Gibraltar Tourist Board’s main Information Office at 
Duke of Kent House which will now house the Board’s administration offices 
only. 
 
“Since 1996 the Gibraltar Tourist Board has expanded the Information Office 
facilities so that visitors have easy and efficient access to all they need to 
know about Gibraltar. The Gibraltar Tourist Board’s Information Officers are 
trained to the highest levels of customer service and will go out of their way to 
ensure that all of Gibraltar’s tourism products are promoted and made 
available to our visitors.” said the Hon Joe Holliday, Deputy Chief Minister. 
 
The extended office at Casemates is open from 9.00 a.m. to 5.30 p.m. 
Monday to Friday, 10.00 a.m. to 3.00 p.m. on Saturdays and 10.00 a.m. to 
1.00 p.m. on Sundays. 
 
Note to Editors: 
 
PHOTO CAPTIONS 
 

1217 -The new literature display units and courtesy table and chairs. 
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1218 - The extra information desk. 
 
1225 - In the centre of the photograph is the Information Co-ordinator Gail 

Francis-Tiron with, from left to right, Information Officers Desiree 
Villalta, Vanessa Risso and Stephanie Chipolina. 

 
1229 - The Information Officers team. 


